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Christine O'Neill's lonely death sparks
investigation by NSW housing, plus NDIS
commission
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Christine O'Neill, earlier known as Christine Maresch, and pictures of the flat where he
body was found.
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Christine O'Neill, earlier known as Christine Maresch, outside and inside pictures of the
flat she died in, and the Hostage movie poster.

An investigation has been launched by the public housing agency

into the tragic end of Christine O'Neill, who died alone of

hypothermia in a Warrawong flat and wasn't found for up to a week.

ADVERTISEMENT

Ms O'Neill was an author whose book Hostage - My own story

(written as Christine Maresch) - detailed how she survived years as

the captive wife of a neo-Nazi bank robber and violent sadist.

She died some time between April 3 and 11, her death certificate

reads, aged 64, her apartment in a state of squalor.

Her daughter Amanda has sparked an investigation after lodging a

complaint with the National Disability Insurance Scheme. Her

mother had been receiving services from multiple NDIS providers

but it was not enough to prevent her death or notice it until one

good-hearted care worker suspected something was wrong and

entered the property to check.

Read more: Rats making themselves at home in Cliff Rd public

housing

Amanda Maresch, who lives in Perth, said her mother's care had

been declining, said a broken window at the Kully Way flat went a

long time boarded up and unfixed, and believed a heater may have

saved her mother's life.
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Christine's last weeks or months were spent in squalor, as pictures her daughter took
inside the flat show.

After the Mercury asked questions of the Department of

Communities and Justice, the NSW Land and Housing Corporation

(LAHC), which looks after public housing, said it would conduct an

internal investigation.

"The NSW Land and Housing Corporation is saddened about the

tragic death of Christine O'Neill," a spokesman said in a statement.

"We extend our sincere condolences to Christine's family, loved

ones and first responders involved at the time.

"NSW Police have advised the Department of Communities and

Justice that Ms O'Neill's death was not suspicious. This does not

detract from the severity of this situation, the department will be

conducting an internal investigation."

The spokesman said a broken window had been fixed in 2021.

"There was an order raised for the bedroom window to be fixed and

it was boarded up the following day as a temporary solution. Works

on the window were completed in February 2021," he said.

"We acknowledge the lead time on this is not ideal, works were

hindered by lack of access to the apartment. No orders for the repair

of any broken windows at the property were raised after February

2021.
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"All residents are entitled to a safe and secure home, which includes

ensuing any damaged windows and doors are repaired and where

possible have properties that have heating/cooling options."

Christine with Amanda in a real-life photo, featured in the film Hostage, by Frontier
Films.

Amanda Maresch said a complaint had been raised in the weeks

before Christine's death about the declining level of care she

appeared to be receiving. She said her mother had mental health

problems and may have been difficult, but still deserved appropriate

care.

The Mercury has also been told the National Disability Insurance

Agency was informed in January that Christine had not had a

"recovery coach" working with her for many months, and asked the

NDIA to contact her to arrange a new one.
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The NDIA did not comment when asked if this had happened, saying

only that it had expressed sympathies to the family.

A "recovery coach" supports participants to "better manage the

complex challenges of day-to-day living", the NDIS website states.

"Recovery coaches will work collaboratively with participants, their

families, carers and other services to design, plan and implement a

recovery plan, and assist with the coordination of NDIS and other

supports."

Read more: She survived a sadistic Nazi bank robber to die alone in

a Warrawong flat

Amanda Maresch asks whether this level of co-ordination was

missing in her mother's care.

Ms O'Neill's local area co-ordinator under the NDIS came from

Uniting, the name for the service provider formerly known as

Uniting Care.
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A Uniting spokeswoman said it "does not provide support co-

ordination or personal support services in the Illawarra Shoalhaven

area".
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The bedroom window boarded up at 21 Kully Way.

Uniting is a "partner of the National Disability Insurance Agency,

delivering the NDIS in your local community", its website states.

The difference can be hard for the untrained eye to pinpoint.

The NDIS website says local area co-ordinators "support people

with disability to create and work towards their goals, build capacity

to make their own decisions and choices and access the supports

they need to live the life they choose".

But this does not mean "providing support co-ordination".

ADVERTISEMENT

"Your local area coordinator can check-in with you during your

plan, to see how you are going and if the plan is working well for

you," the NDIS website says of its Local Area Co-ordinators (LAC).
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Uniting's spokeswoman did say they can call in on an NDIS

participant to check if they are OK, but neither the LAC or the NDIA

said they were responsible for checking whether overall care is

adequate.

"An NDIS plan is set up in collaboration with the participant, the

LAC representative and the NDIA delegate," she said.

"When the plan is in place, as an LAC provider we act as a linker to

help the participant access the services and supports in their area.

"We will check in from time to time with a participant to see how

their plan is going.

"Once a plan is in place, there is a function by which it can be

automatically renewed. If that happens, this is not a time when we

would automatically contact the participant, as the plan remains the

same and the same supports and services will be in place."

ADVERTISEMENT

Ad

News Home

https://www.illawarramercury.com.au/


Christine Maresch, pictured leaving Wollongong court, was charged with assault in 2008
after an incident in Thirroul.

The NDIA referred questions to the NDIS Quality and Assurance

Commission, which said it was investigating.

Warrawong-based NDIS provider Honest Care expressed

condolences but said it could not comment. Ms O'Neill's family

expressed their appreciation of the Honest Care worker, who would

take Ms O'Neill for medication fortnightly.

Another NDIS provider Ability Links, headquartered in Newcastle

and with an office in Yallah, said it had been involved with Ms

O'Neill for a brief period only, more than a year ago.

Ms O'Neill's NDIS service payments were managed by a Melbourne-

based payment plan manager.
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Amanda Maresch said she hopes the investigation into her mother's

death may find ways that NDIS care can be better managed for

people who were losing the ability to work it through themselves.

ADVERTISEMENT

Between the plan manager, the absent recovery coach, the Honest

Care medical assistance, the Uniting Care local area co-ordination,

its partner the National Disability Insurance Agency, the NDIS

Quality and Assurance Commission, and now the NSW Land and

Housing Corporation, Ms O'Neill's family are hoping there may

soon be answers about who could actually have been responsible for

trying to prevent this death.

After all she did to survive years of abuse in a "hostage"marriage to

a Nazi sadist, Christine's end did not have to happen like this.

-

Our news app has had a makeover, making it faster and giving you access

to even more great content. Download The Illawarra Mercury news app in

the Apple Store and Google Play.

Ad

Share

Ben Langford
Journalist

Senior journalist writing on the environment. Opinion columnist, independent. We rely on
your news tips so please, don't be shy to let us know what's going on.

0 Comments

FOLLOW

News Home

https://www.illawarramercury.com.au/app/
https://apps.apple.com/au/app/id1567231800
https://play.google.com/store/apps/details?id=com.illawarramercury.app
https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fwww.illawarramercury.com.au%2Fstory%2F8225194%2Fpublic-housing-investigates-christines-lonesome-death-in-warrawong-flat%2F
https://twitter.com/share?url=https%3A%2F%2Fwww.illawarramercury.com.au%2Fstory%2F8225194%2Fpublic-housing-investigates-christines-lonesome-death-in-warrawong-flat%2F
https://wa.me/?text=https%3A%2F%2Fwww.illawarramercury.com.au%2Fstory%2F8225194%2Fpublic-housing-investigates-christines-lonesome-death-in-warrawong-flat%2F
mailto:?subject=Check%20this%20out&body=https%3A%2F%2Fwww.illawarramercury.com.au%2Fstory%2F8225194%2Fpublic-housing-investigates-christines-lonesome-death-in-warrawong-flat%2F
https://www.illawarramercury.com.au/profile/867/ben-langford/
https://twitter.com/@lang44rd
https://www.facebook.com/100010241472212
https://www.illawarramercury.com.au/


Loading...

More from Local News

TIGS backlash: 'Just because they can discriminate, doesn't mean they
should'

4

Albion Park Rail brothers brutally bashed victim after dodgy car deal

'Serious and negative' risks in suspending Gareth Ward: report

1

Cocaine cousin's panic when $72k in dirty money went missing in
Warrawong

RECOMMENDED Recommended by

Remember Her? She's One Of
The Richest Women In The
World
Investing Magazine

Promoted

[Gallery] Millionaire laughs at
poor family in restaurant, then
waitress hands him this…
DomesticatedCompanion

Promoted

News Home

https://www.illawarramercury.com.au/story/8223357/tigs-backlash-just-because-they-can-discriminate-doesnt-mean-they-should/
https://www.illawarramercury.com.au/story/8223357/tigs-backlash-just-because-they-can-discriminate-doesnt-mean-they-should/#comments
https://www.illawarramercury.com.au/story/8225630/albion-park-rail-brothers-brutally-bashed-victim-after-dodgy-car-deal/
https://www.illawarramercury.com.au/story/8226253/serious-and-negative-risks-in-suspending-gareth-ward-report/
https://www.illawarramercury.com.au/story/8226253/serious-and-negative-risks-in-suspending-gareth-ward-report/#comments
https://www.illawarramercury.com.au/story/8225667/cocaine-cousins-panic-when-72k-in-dirty-money-went-missing-in-warrawong/
https://www.outbrain.com/what-is/default/en
https://za.investing.com/magazine/iconic-actresses-who-retired-with-millions/?utm_source=Outbrain&utm_medium=cpm&utm_campaign=002a12c018cfa069110fddd7ea6ae2c4fc&utm_content=Remember+Her%3F+She%27s+One+Of+The+Richest+Women+In+The+World&utm_term=$publisher_name$_$section_name$&origin=outbrain&outbrain_params[ad_id]=00102bbeccd9018421930adafa9464cbdc&outbrain_params[doc_title]=Famous+Women+Who+Retired+With+Millions&outbrain_params[doc_author]=Famous+Women+Who+Retired+With+Millions+%7C+Investing+Magazine&outbrain_params[doc_id]=00b0f35b00803e1cde0aef7b0aca96f750&outbrain_params[ad_title]=Remember+Her%3F+She%27s+One+Of+The+Richest+Women+In+The+World&outbrain_params[publish_date]=20210805&outbrain_params[req_id]=$req_id$&outbrain_params[source_id]=$source_id$&outbrain_params[promoted_link_id]=00102bbeccd9018421930adafa9464cbdc&outbrain_params[time_stamp]=$time_stamp$&outbrain_params[campaign_id]=002a12c018cfa069110fddd7ea6ae2c4fc&outbrain_params[uuid]=$uuid$&outbrain_params[section_id]=$section_id$&outbrain_params[section_name]=$section_name$&outbrain_params[publisher_id]=$publisher_id$&outbrain_params[publisher_name]=$publisher_name$&outbrain_params[ob_click_id]=$ob_click_id$&outbrain_params[android_id]=$android_id$&outbrain_params[idfa]=$idfa$&outbrain_params[cpc]=$cpc$&im_dars=1x100_3x117_5x133_7x624&im[p19]=229818&obOrigUrl=true
https://www.domesticatedcompanion.com/funniest-notes-people-have-written-to-complete-strangers/?utm_medium=outbrain&utm_source=262&utm_campaign=23050303253373xdefault_00bfe3bf0604d3be1215c2c088cd868830&utm_term=$origpubname$_$origsrcname$_$section_id$&utm_content=00963ed230e5646cbd29e580731a55feaa&cpc=$cpc$&$ob_click_id$&obOrigUrl=true
https://warmool.com/?widipub_id=5a9d47612fcedb21dc301551&wtrd_offer_id=63288188cccd5e44ee5570f3&wtrd_offer_lids=632883cc0325901f46093623&wtrd_offer_pids=6328822cc14cf6455e12f8d4&_locale=en&wtrd_extId=00b640bc5f852dcc96cb4c5a8fab23cd9f&wtrd_subPubId=$publisher_id$&wtrd_subPubName=$publisher_name$&wtrd_sectionId=$section_id$&wtrd_sectName=$section_name$&widipub_custom2=$section_name$&widipub_custom3=$ob_click_id$&obOrigUrl=true
https://www.heraldweekly.com/smart-hacks-to-survive-long-haul-flights/?utm_medium=outbrain&utm_source=248&utm_campaign=23042504395118xchrome_00f6f697a65a389e3b21f2a9f26a8267ee&utm_term=$origpubname$_$origsrcname$_$section_id$&utm_content=006ac0db76ac4ea3dc75fdde0efada7699&cpc=$cpc$&$ob_click_id$&obOrigUrl=true
https://www.illawarramercury.com.au/


If you hate the cold but don't want to
increase your heating bill.
Warmool ™

Promoted

[Gallery] Airplane
Tricks Not Many…
HeraldWeeklyPromoted

Unveiling the All-
New Peugeot 308:…
PEUGEOT

Promoted

[Photos] Princess Kate Is
Forbidden From Doing This Now
From foods she's not allowed to
touch to the curious "bath rule,"…
https://www.scientistplus.com

Promoted

[Photos] Every Vehicle Has This
Button, 94% Use It Wrong
Things you should know if you drive
a car.
http://news.beyondtheflag.com/

Promoted

Four more arrested as police
move to smash Illawarra drug
ring

'Let's have a drink': Inside
Raptor's Wollongong cocaine
ring arrests

[Gallery] Celeb Fathers and Sons
Look Identical at Same Age

Promoted

Affordable Home Repair Hacks
That Actually Work

Promoted

News Home

https://warmool.com/?widipub_id=5a9d47612fcedb21dc301551&wtrd_offer_id=63288188cccd5e44ee5570f3&wtrd_offer_lids=632883cc0325901f46093623&wtrd_offer_pids=6328822cc14cf6455e12f8d4&_locale=en&wtrd_extId=00b640bc5f852dcc96cb4c5a8fab23cd9f&wtrd_subPubId=$publisher_id$&wtrd_subPubName=$publisher_name$&wtrd_sectionId=$section_id$&wtrd_sectName=$section_name$&widipub_custom2=$section_name$&widipub_custom3=$ob_click_id$&obOrigUrl=true
https://warmool.com/?widipub_id=5a9d47612fcedb21dc301551&wtrd_offer_id=63288188cccd5e44ee5570f3&wtrd_offer_lids=632883cc0325901f46093623&wtrd_offer_pids=6328822cc14cf6455e12f8d4&_locale=en&wtrd_extId=00b640bc5f852dcc96cb4c5a8fab23cd9f&wtrd_subPubId=$publisher_id$&wtrd_subPubName=$publisher_name$&wtrd_sectionId=$section_id$&wtrd_sectName=$section_name$&widipub_custom2=$section_name$&widipub_custom3=$ob_click_id$&obOrigUrl=true
https://www.heraldweekly.com/smart-hacks-to-survive-long-haul-flights/?utm_medium=outbrain&utm_source=248&utm_campaign=23042504395118xchrome_00f6f697a65a389e3b21f2a9f26a8267ee&utm_term=$origpubname$_$origsrcname$_$section_id$&utm_content=006ac0db76ac4ea3dc75fdde0efada7699&cpc=$cpc$&$ob_click_id$&obOrigUrl=true
https://www.heraldweekly.com/smart-hacks-to-survive-long-haul-flights/?utm_medium=outbrain&utm_source=248&utm_campaign=23042504395118xchrome_00f6f697a65a389e3b21f2a9f26a8267ee&utm_term=$origpubname$_$origsrcname$_$section_id$&utm_content=006ac0db76ac4ea3dc75fdde0efada7699&cpc=$cpc$&$ob_click_id$&obOrigUrl=true
https://ad.doubleclick.net/ddm/clk/558598913;367766530;f?obOrigUrl=true
https://www.scientistplus.com/en/follow-kate-middleton-duchess?utm_source=outbrain3&utm_medium=paid&utm_campaign=create&ly=native_one&mbid=00d0a76a765888c91456a955821d67e9c3_$section_id$&obcpc=$CPC$&obOrigUrl=true
https://news.beyondtheflag.com/en/know-simple-every?utm_source=outbrain1&utm_medium=paid&utm_campaign=create&ly=native_one&mbid=00b5d7e244249b5e40a4a0625717ba5a0d_$section_id$&obcpc=$CPC$&obOrigUrl=true
https://www.illawarramercury.com.au/story/8218406/four-more-arrested-as-police-move-to-smash-illawarra-drug-ring/?obOrigUrl=true
https://www.illawarramercury.com.au/story/8218871/lets-have-a-drink-inside-raptors-wollongong-cocaine-ring-arrests/?obOrigUrl=true
https://www.domesticatedcompanion.com/the-apple-doesnt-fall-far-celebrities-their-sons-at-the-same-age-part2/?utm_medium=outbrain&utm_source=262&utm_campaign=23060704432548xchrome_002068882ddb7f8b50d44224ba1c273ca2&utm_term=$origpubname$_$origsrcname$_$section_id$&utm_content=00beb4152bc20113ac6fbb1f25bce4117c&cpc=$cpc$&obclid=$ob_click_id$&obOrigUrl=true
https://news.hometalk.com/en/sooner-home-wish-hacks-knew?utm_source=outbrain&utm_medium=paid&utm_campaign=create&ly=native_one&mbid=0076930e730aecbb66a96cc6ea78a87df9_$section_id$&obcpc=$CPC$&obOrigUrl=true
https://www.illawarramercury.com.au/


Local News

TIGS backlash: 'Just because they can discriminate, doesn't mean they
should'

4

Albion Park Rail brothers brutally bashed victim after dodgy car deal

'Serious and negative' risks in suspending Gareth Ward: report

1

Cocaine cousin's panic when $72k in dirty money went missing in
Warrawong

Get the latest Wollongong news in your inbox
Sign up for our newsletter to stay up to date.

Enter your email

DomesticatedCompanion Stop spending money on home
repairs- these foolproof hacks can …
http://news.hometalk.com/

Need a Skip? OpeningNeed a Skip? Opening
Special, Big Discounts:Special, Big Discounts:

Phone Now!Phone Now!

News Home

https://www.illawarramercury.com.au/story/8223357/tigs-backlash-just-because-they-can-discriminate-doesnt-mean-they-should/
https://www.illawarramercury.com.au/story/8223357/tigs-backlash-just-because-they-can-discriminate-doesnt-mean-they-should/#comments
https://www.illawarramercury.com.au/story/8225630/albion-park-rail-brothers-brutally-bashed-victim-after-dodgy-car-deal/
https://www.illawarramercury.com.au/story/8226253/serious-and-negative-risks-in-suspending-gareth-ward-report/
https://www.illawarramercury.com.au/story/8226253/serious-and-negative-risks-in-suspending-gareth-ward-report/#comments
https://www.illawarramercury.com.au/story/8225667/cocaine-cousins-panic-when-72k-in-dirty-money-went-missing-in-warrawong/
https://www.domesticatedcompanion.com/the-apple-doesnt-fall-far-celebrities-their-sons-at-the-same-age-part2/?utm_medium=outbrain&utm_source=262&utm_campaign=23060704432548xchrome_002068882ddb7f8b50d44224ba1c273ca2&utm_term=$origpubname$_$origsrcname$_$section_id$&utm_content=00beb4152bc20113ac6fbb1f25bce4117c&cpc=$cpc$&obclid=$ob_click_id$&obOrigUrl=true
https://news.hometalk.com/en/sooner-home-wish-hacks-knew?utm_source=outbrain&utm_medium=paid&utm_campaign=create&ly=native_one&mbid=0076930e730aecbb66a96cc6ea78a87df9_$section_id$&obcpc=$CPC$&obOrigUrl=true
https://www.illawarramercury.com.au/


Notify me

We care about the protection of your data. Read our Privacy Policy.

AUSTRALIAN COMMUNITY MEDIA

ILLAWARRA MERCURY

OUR SITES

SUBMIT

News Home

https://www.illawarramercury.com.au/privacy/
https://www.illawarramercury.com.au/
http://www.facebook.com/Illawarramerc
https://twitter.com/illawarramerc
https://www.illawarramercury.com.au/

